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Electronic Visit Verification (EVV)

Prior to January 1, 2021 the Missouri Medicaid Audit and Compliance (MMAC) Unit is
requiring all Personal Care and Home and Community Based Service Personal Assistant
Service providers complete an attestation form regarding the status of EVV

utilization. Additional information is available at ww.mmac.mo.gov and the one page,
fillable EVV Attestation Form.

MO HealthNet has an EVV website with additional information, including EVV Fact Sheets
for providers and Medicaid participants. DMH also has an EVV_FAQ with more information
for providers delivering Personal Assistant Services to DD participants.

Providers can email questions about EVV to Ask.EVV@dss.mo.gov.
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